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The National Registry of CPE Sponsors is a program offered by the National Association of State Beards of Accountancy
(NASBA) to recognize CPE-program sponsors who provide continuing professional education (CPE) programs in accordance
with nationally recognized standards. The names of approved CPE program sponsors are published in a listing distributed
throughout the country via the internet and in printed format. State boards of accountancy and their licensees can refer to
this listing to identify and select CPE program sponsors. - '
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¢ Allows CPE program sponsors to register on a national basis instead of with individual boards of accountancy.

¢ Provides ficensees with a listing of quality CPE program sponsors that conduct programs in compliance with state
accountancy boards' requirements and the uniform standards for continuing education in the accounting profession.

¢ Recognizes approved organizations by publishing their names on a list that is distributed periodically and appears on
NASBA's Web site, www.nasba.org. ‘

¢ |dentifies CPE program sponsors who issue certificates of completion and maintain appropriate records for licensees.

¢ Improves the overall quality of CPE.

Registered CPE program sponsors are authorized to use the National Registry of CPE Sponsors' logo and approved CPE
program sponsor language in all marketing materials. Many accountants look for the logo as soon as they receive program
materials in the mail. ‘

CPE program sponsors who are willing to make a commitment to meet the highest CPE program standards are welcome to
apply for membership in the National Registry of CPE Sponsors. The National Registry of CPE Sponsors is intended solely for
CPE program sponsors. ' ‘

Large organizations with multiple units or branches offering CPE programs under the direction of one department should
submit a single National Registry of CPE Sponsors’ appiication on behalf of the entire organization. CPE program sponsors
operating as independent units under franchise agreements or independent chapters of organizations must apply separately.

CPE program sponsors must have offered continuing professional education programs at least once in order to be considered
for membership. Program sponsors planning to offer a program for the first time.should proceed in accordance with the
requirements specified in the enclosed AICPA/NASBA Statement on Standards for Continuing Professional Education (CPE)
Programs and apply for membership after they have comple program cycle.

LTI RE DA

CPE program sponsors are responsible for offering programs of high quality, providing accurate and up-to-date program
content, ensuring effective delivery of the material and maintaining accurate records of participation. CPE program sponsors
listed with the National Registry of CPE Sponsors are responsible for meeting ALL of the standards specified in the Statement
on Standards for Continuing Professional Education (CPE) Programs and for adhering to ALL of the National Registry of CPE
Sponsors' requirements.

CPAs are responsible for enrolling in CPE programs that will enable them to maintain and enhance their professional compe-
tence. They are also responsible for meeting the CPE requirements of their state boards of accountancy, applicable govern-

ment entities and professional or other organizations.

State boards of accountancy are responisible for setting CPE policies and for awarding CPE credit tolicensees in accordance
with the statutes, regulations and administrative practices in effect in their jurisdictions. Accountancy boards are the

ultimate authority with respect to the acceptance of CPE credit for programs completed by their licensees.

NASBA's responsibility is to administer the National Registry of CPE Sponsors with impartiality and in the public interest.

Revised 3/18/03



The following summary of the National Regrstry of CPE Sponsors requirements mirrors the provisions described in detail in
the Standards. Applicants are advised toread all enclosures carefully. Consideration for the National Registry of CPE Spon-
5018’ vvrl! be Irmrted to CPE program sponsors who comply with the following requrrements and standards. -

Fre ds aof r_ur:iw R
<+ The-programs. oﬁered by CPE program sponeore must faH wrthrn one, or more, of the CPE subject areas deﬁned on.

Program %mretorrmem

CPE programs must: : :

¢ BeBbased onrelevant iearning objectives and outc‘omes that clear ly articulate the knowledge skrl]s and abiiities that can
be achieved by participants in the learning activities. :

Be consistent with the prerequisite education, experienice and/or advance preparation of partrcrpant

Be current, techriically accurate and effectively designed.

Have been developed by individuals qualified in the:subject matter and famrlrar vvrth rnstrucuonal desrgn

¢ 0%

Be revrewed by quairﬂed persons other than rhoae who deveioped them.

Addrtronally :
Group Internet based group programs must: :
gaisiie) type.of monltonng devrcel to verrfy Lhat ALL partrcrpants are acrrvely partrcrpatrng durrng the duratron of the

A Partlcrpants could be provrded witha: paeeword to be entered at rrregular Intervals, :
2. “Simple questions could be asked-and.answered using the Web interface (even yes/no quesnons)
3. Feedback-oriented questions could be asked at distinct intervals. ' _
Participants that fail to respond to a determined percentage (set by the sponsor) of such monitoring should be denied
CPE credit for the program.
4 Requrre a'live instructer while the programis berng presented i : : ‘
Program participants must be able to interact with this rnstr urtor 5rmultaneously whr\e the course is. in’ progr ess.
Parrrcrpants should be given-the opporturiity to:ask qlestions and receive answers durrng the presentatron This task
o lcen be aooomp[rshed thror gh a varrety of means, rncludrng telephone e- -mail'ora computer s mrcrophone

Note Once a program is recorded or. archrved for future presentatron rt vvould no longer be consrdered a group internet-
’j-based program. AH future presentatrons would fall-under:the self-study program requirernents.

" and textbook in the Registry glossary on: page 2, ) (Self sstudy programs requiring only. the.reading of ger
literature, IRS publications or reference manals followed by a final examination are not. acoeptable)
Employ learning methodologies that clearly.define learning objectives,

-Guide the participant through the learning process by sliciting responses that test for understandlng of the materral that
either offer evaluative feedback to incorrect responses or provide reinforcement feedhack to correct. responses (See
pages 22-23 for definitions of evaluative and reinforcement feedback.)

Include, at aminimum, a total number of review questions equal to the number of final examination questions.

Require participants to successfully complete a final examination with a minimum passing grade of 70 percent.

Include at least five questions per CPE credit when using objective type questions on the final examination.

Include program publication/revisiori date. The shelf fife of programs in subjects that undergo frequent updates will be
one year from the time of initial release, unless the subject matter changes before the year has elapsed. (See definition of
program publication/revision date and timeliness in the Registry glossary on page 24 for further detail.)

Include final examination expiration date. Sponsors should require participants to complete programs within one year
from date of purchase. (See definition of final examination expiration date and timeliness in the Registry glossary on page

" 24 for further detail.)

professional
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Program Presentation

CPE program sponsors must:

+ Provide descriptive materials (i.e., promotional materials, program catalogues or other items distributed to prospective

participants) that enable participants to assess the appropriateness of the learning activity.

To accomplish this, CPE program sponsors must inform participants in advance of: {1) learning objectives; (2)
program prerequisites (.., education, experience, both or none); (3) program level (i.e., basic, intermediate, ad-
vanced, update or averview); (4) program content; (5) advance preparation, if required; (8) instructional method used
for the delivery of program material; (7) amount of recommended CPE credit; (8) program registration requirements;
(9) refund policy; (10) complaint resolution policy; and (11) the official National Registry of CPE Sponsors' Statement.
(See example on page 25.)

& Ensure instructors are qualified with respect to both content and instructional methods used.

¢ Employ an effective means for evaluating the learning activity quality with respect to content and presentation.
To accomplish this, evaluation forms must be solicited from participants to determine: (1) whether stated learning
objectives were met; (2) if applicable, prerequisite’s requirements were appropriate; (3) program materials were
accurate; (4) program materials were relevant and contributed to the achievement of the learning objectives; (5) time
allotted to the learning activity was appropriate; (6) if applicable, individual instructors were effective; (7) facilities
and/or technological equipment was appropriate; (8) handout or advance preparation materials were satisfactory;
and (9) audio and visual materials were effective. (See example on page 26.)

CPE Credit Measurement

CPE credits are measured by program length, with one 50-minute period equal to one CPE credit. One-half credit increments

(equal to 25 minutes) are permitted after the first credit has been earned. Instruction time must be rounded down to the

nearest full or half contact hour. CPE credit for:

" & group-live and group internet-based programs is based on actual program length, with one 50-minute period equal to

" one CPE credit.

& self-study programs is-based on results of pilot tests conducted to determine average completion time,

+ instructors or discussion leaders is based upon preparation time up to twice the number of CPE credits to which partici-
pant would be entitled, plus presentation time.

& university or college courses is based on one semester hour equal to 15 credits and one quarter hour equal to 10 credits.

& writers of published articles, books, or CPE programs is based on research and writing time. (For writers to receive CPE
credits, the article, book or CPE program must be formally reviewed by an independent party. CPE credit should be
claimed only upon publication.)

Administrative Reguirements - General

CPE program sponsors must:

<+ Provide program participants with a documentation of their participation.
To accomplish this, the documentation must include the following: (1) CPE program sponsor name and contact
information; (2) participant’s name; (3) program title; (4) program field(s) of study; (5) date offered or completed; (6)
if applicable, location; (7) type of instructional/delivery method used (i.e., group-live; group internet-based; self-
study); (8) amount of CPE credit earned for each field of study; (9) verification by CPE program sponsor representa-

- tive; (10) National Registry of CPE Sponsors identification number; and (11) time statement reading “In accordance

with the standards of the National Registry of CPE Sponsors, CPE credits have been granted based on a 50-minute
hour.” (See example on page 26.)

¢ Retain appropriate records for a minimum of five years.
To accomplish this, the records must contain the following: (1) program outline/materials; (2) records of participa-
tion; (3) date(s) and location(s) of presentation(s) or period during which program was available for purchase; (4)
number of credits earned by participants; (5) results of program evaluations; (6) instructors, discussion leaders or
program authors names and credentials; and (7) pilot testing results, for self-study programs, which includes date of
pilot test; the target participant population; how the sample participants were selected; names, addresses, telephone
numbers and job resumes of sample participants; a summary of participants' actual completion time and the calcula-
tion of the recommended CPE credit.

Revised 3/18/03 5



¢ “Prlot test”is the method used to measure the average comp!etror n time from vvhrch the recommended CPE credrt is
determined. (See example on page 25.)

¢ A sample of the target participant popuilation must be Selected for pilottests-of the program materrals Care must be
‘taken to ensure that the sample group has the a ppropriate level of knowledge prior: to taking the program.

¢ Thesample group must be iridependent of the program development group. The sample-size:'must be sufficient to obtain

. consistency and reliability of observations; however, it does nothave tobe a statrstrcalty valid sample
& Ataminimum, the'sample must includethree licensed:CPAs,

¢ Pilottesters mustnot be informed about the length of time the program is: expected to take to complete This
“plind" pilot test will ensure a more accurate average completion time.

¢ The pilot test must srmulate the envrronment and manner in vvhlch the progr amis expected to be completed by partici-
‘pants. ‘ ‘

‘¢ Priortothe prlot test, the program mater fals must. be revrewed for tect rrrrcal accuracy, .currency and sufficiency to achreve
~the iearnlng objectrves If substantive' changes are subsequently made to program materials, consideration should be
“given to'conduct further pilot tests of the revised program materials to affirm-or:amend,:as:appropriate, the average
.completron time-and rerommended CPE crodr Prlot tests shou{d be grven at teaet durrng every other:revision, even if

" major changes donoteceur, : ‘ i SR .

e Ry
" I‘?'*‘%r f«f*‘% .

Filing Appﬁreetnens r ‘

CPE program sponsors applying for membership in the National Reqrstry of CPE Sponsors muet submit. completed rnrtral
-applications together with the appropriate fees and alf required mater (For 3 lrst ofthe materials that:must accompany
initial applications, refer to pages 30-31.) : : - :

Incomplete applications cannot be processed.: CPE program sponsors will be notified that their apphratrons are-incomplete
and will be allowed 30-days to submit the materials that werenot provided with their applications, National Registry of CPE
‘Sponsore staff will be available to work with CPE program sponsor applicants to provide: :assistance during the application
.. process. CPE program Sponsors Wh: do not: reepond within 30 days of being contacted by the Natronal Regrstry of CPE
& Sponsors Staff wril forferttherr fees and't rerr applrcatron ver be removed from the process

The Review of inkial /"r rrrtss:a*t S
The materials submitted by applicants will be reviewed to dotermrne whether the spopsor 5 polrmes proceduree and prac-

- tices meet the'minimum standards and requirements that CPE program sponsors.are expected o satrsfy More speorfrcaliy
the mater\ais submitted by CPE program aponso apphcants wrll be checked to enstre that

' ‘ﬁo : The CPE program sponsor has Carefully comp{eted the applrcatron and by srgnmg the CPE pr ogram sponsor s agreement
' ‘*has made a commrtment to abrde by the 5peorf red requrrements N

¢ The CPE program’ sponsor s materrals meet ALL of the requrrements outlrned in the CPE Program Sponsor Regr stry’s
: Requrrements sectron ‘ ; : .

@ Theprogram(s) offered by the CPE progr am sponsor are approprrato for CPA (lcensees in terms of 3oth Ievel and content.

" National Registry of CPE Sponsors' staff will mal e every effort to ensure that the initial application review process is com-
-pleted within 60 days of receipt of complete applications.

Revised 3/18/03 4 .



Review m&mmes

If the materials submitted by CPE program sponsor applicants meet National Registry of CPE Sponsors' requirements, CPE
program sponsors will be informed that they have been approved for membership in the National Registry of CPE Sponsors
and will be issued a member identification number,

If the materials submitted by CPE program sponsor applicants do not meet the requirements and standards, CPE program
sponsors will be informed of the deficiencies that need to be corrected and will be allowed 30 days to submit revised materi-
als. CPE program sponsor applicants who do nat submit the required revisions, or do natrespond within 60 days from
submitting the application, will forfeit their fees and will need to reapply for future consideration.

If the materials submitted by CPE program sponsor applicants reflect deficiencies that cannot be corrected within a reason-
able period of time, CPE program sponsors will be informed that they have been denied membership in the National Registry
of CPE Sponsors, CPE program sponsors who have been denied membership may reapply as initial applicants after a waiting
period of six months. Immediate reapplication by a denied CPE program sponsor under a new name, but with the same
principals and/or owners is not permitted.

A CPE program sponsor applying for membership in the National Registry of CPE Sponsors must submit the following
materials:
1. Completed National Registry of CPE Sponsors' initial application form and signed sponsor's agreement.
2. Appropriate initial application fee. (See fee schedule on page 8.)
3. Alist of all programs that reflects program title, delivery method, number of recommended CPE credits and field of study.
(See example program list on page 27.)
4, Written statement of policies governing record retention, refunds, program cancellation and complaint resolution (includ-
ing the name and telephone number of the person handling grievances/complaints).
5. Written policy statement outlining the measures taken by the sponsor to bring program content up-to-date on a regular
basis and to ensure that it is and continues to remain technically accurate.
6. For EACH delivery method (group-live, group internet-based and self-study) applied for, submit ONE program outline/
materials and the following related items: (If program is group internet-based, submit online access instructions.)*
a. Resumes of instructors/program writers (No more than six resumes need to be submitted.)
b, Promotional materials, program catalogues or other descriptive items distributed to prospective participants (See
example on page 25.) '
All other program materials dl:.tnbuted to participants and used by presenters
Evaluation form (See example on page 26.)
Certificate of attendance/completion (See example on page 26.)
Records of participation

"o ao

Additional materials to be submitted for self-study programs:
1. Final examination and answer sheet for submitted program.

2. Pilot test results from a representative sample of three independent CPAs for submitted program. (See example on page
25.)
3. $200reviewer fee,

Additional materials to be submitted for group internet-based programs'
4. $200 reviewer fee.

In order to maintain membership in the National Registry of CPE Sponsors, member CPE program sponsors must submit an
annual renewal application and requested materials. CPE program sponsors will be notified 45 days prior to their
membership's expiration date,

*See pages 30-31 for a detailed checklist of each required item. If program outline/materials and related items are not in complete compliance
with the requirements and standards of the Mational Registry of CPE Sponsors, the CPE program sponsar MUST MODIFY those materials to
comply in order to submit this application.

Revised 3/18/03 7



The following fee schedule is based on the number of different programs the sponsor offers annually. Multiple offerings of
the same program have no effect on initial application or membership fees. T R

initial Application

1 CPE program sponsors offering 0-15 diffefent programs "~ |$700
CPE program spansors offering 16-25 different programs ..~ 1$800
CPE program sponsors offering 26-50 different programs $1,150

| CPE-program sponsors offering 51-100 different programs C 181750
CPE program‘sponsors offering more than 100 different programs {$2.300

Arnual Renewal

| CPE program sponsors offering. 26-50 different

programs $800

CPE program sponsors offering 51-100 different programs -~~~ 1$1,300

| CPE program ‘sponsors offering more than 100 different progra ms | $1 600

‘All paymerits must.be mace payable to.the NASBA National Registry of CPE Spohsor_s._l‘F.ees‘ willnot be refunded or
‘transferred to future transactions. : L R s P e e e

o , \atio ‘ 0 _:e.qu_lres':a pommit’_menfto'mee‘tﬂ‘théjh\gLteé‘t_ijPE.lprv'Qgr m
< ‘and to maintain adherence fo all of the National Registry of. CPE Sponsors' requirements. Uponacceptance to membership,
.. CPE program sponsors will be provided with: . - SR T e B R :

' "n;‘vl\/‘ivembershlp inthe Nathnél Registry of}.’CPE,.S‘pOn.é

& Anofficial membership identification number for required Q‘sfé.on allcertificates of dttehd'a'n‘dé/bdmbl'et'ion.

&' Anofficial National Registry of CPE Sponsor Statement identifying the sponsor as an approved member, indicating that
state hoards of accountancy have final authority in awarding CPE credit, and providing NASBA's address and telephone
number. ‘CPE program sponsars are required-to include this statement in its entirety and without-alteration in their
promotional and other materials distributed to prospective program participants. = TR R

& A National Registry of CPE Sponsor fogofor optional use-by CPE prograrn sponsors. The CPE logo may-only be used in
coniunction with and adiacent to the official CPE Redistry Statemerit. Proper dse of the logo mustfollow the National
Registry of CPE Sponsors Logo and Statement Guidelines. - ‘ e

P

Periodic Review of Sponsor #ate s
After CPE program sponsors become members of the National Registry of CPE Sponsars, they will be required to periodically
submit their materials to the National Registry of CPE Sponsors for review annually.

als

The results of the periodic reviews will be handled in the same way as the results of the reviews conducted in conjunction
with initial applications for membership. (Refer to page 7 for an explanation of initial application review outcomes.)

NASBA will routinely report any additions and deletions of CPE program sponsors t0 state boards of accountancy. Boards

will instruct NASBA on the action to be taken with respect to any CPE program sponsors who is found to be in noncompli-
ance with the standards and requirements of the National Registry of CPE Sponsors. ' ‘

Revised 3/18/03 : ,




Complaints _

NASBA's National Registry of CPE Sponsors' staff will investigate complaints against CPE program sponsors to determine
whether any violation of the Standards or other National Registry of CPE Sponsors Registry requirements has occurred. Only
- written complaints will be accepted by the National Registry of CPE Sponsors. All written complaints will be investigated,
regardless of their source.

Depending upon the nature of the complaint, the National Registry of CPE Sponsors' investigation may require: (1) access to
the CPE program sponsor’s participant records; (2) review of the CPE program sponsor’s promotional materials; and, (3) in
some instances, an independent and anonymous review of a program offered by the CPE program sponsor,

If the complaint involves an administrative infraction, National Registry of CPE Sponsors’ staff will request that the CPE
program sponsor correct the problem and provide evidence that appropriate action has been taken. If the complaint involves
program content, the National Registry of CPE Sponsors may designate a representative to participate in the CPE program
sponsor’s program and provide an evaluation of it. The identity of the National Registry of CPE Sponsaors representative will
not be made known to the CPE program sponsor when the representative registers to take the program. After the
representative’s evaluation has been submitted, however, the CPE program sponsor will be required to reimburse the National
Registry of CPE Sponsors for the cost of the representative’s program participation and any travel. The National Registry of
CPE Sponsors will make every effort to ensure that the travel expenses incurred by the National Registry of CPE Sponsors
representative are reasonable.

National Registry of CPE Sponsors’ staff will advise CPE program sponsors of any complaints registered against them and will
require their cooperation in the ensuing investigation. If the CPE program sponsor is found not to be in violation of the
Standards or other National Registry of CPE Sponsors’ requirements, the investigation will end with a notification to that
effect to the CPE program sponsor. if violations are fotind to have occurred, however, CPE program sponsors will be required
to correct them within a period of no more than 60 days. Serious violations that cannot be readily corrected will resuit in the
removal of the CPE program sponsor from the National Registry of CPE Sponsors. CPE program sponsors who do not respond
to the National Registry of CPE Sponsors’ request to correct violations or-who fail to provide evidence that they have taken
appropriate action within the allowable 60-day period will also be removed from membership in the National Registry of CPE
Sponsors. Such CPE program sponsors may reapply for the National Registry of CPE Sponsors after a waiting period of six
months. Immediate reapplication by a revoked CPE program sponsor undér a new name, but with the same principals and/or
owners, is not permitted.

Agpeal Process

CPE program sponsors who have been denied membership in the National Registry of CPE Sponsars, or whose membership
has been revoked, have the right to appeal the adverse decision. In the first instance, their appeal must be addressed to the
National Registry of CPE Spensors and must include a written outline specifying reasons for reconsideration. The appeal
must be received by the National Registry of CPE Sponsors within 30 days of membership denial or revocation.

If the response from the National Registry of CPE Sponsors to the CPE program sponsor's appeal is negative, CPE program
sponsors may appeal the decision to NASBA's Board of Directors. Notice of appeal must be made in writing and delivered by
certified or express mail to the National Registry of CPE Sponsors within 30 days of the date of the notification from the
National Registry of CPE Sponsors denying the appeal. The notice must include all pertinent facts and specify the basis for
the appeal. The appeal will be reviewed in conjunction with all of the written materials used by the National Registry of CPE
Sponsors in reaching its decision, The final decision will be communicated to the CPE program sponsor in writing.

National Registry of CPE Sponsars’ Listing on the Infernst

~ NASBA maintains a current list of National Registry of CPE Sponsors on its home page, www .nasba.org. CPE program
sponsors may request that the NASBA listings be hyperlinked to their own Web sites for a one-time fee of $100.

Revised 3/18/03
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Notification of Changes
CPE' program sponsors are required to notlfy (in writing) the: Natiorial Reglstry of CPE Sponsors of any changes in the
orgamzatlon s name, address, telephone/FAX numbers and/or contact-person no later than-30 days after.such changes’
occur. Changes should e reported to NASBA using the NASBA Notification of Changes Form; which is-available on our
Website. There is a $25.00 administrative fee that should be submitted with the form, New ownership.of the sponsor
organization or significant changes in the or qamzatlon s structure may 1equ|re new application for membership in twe

: Natmnal Regtstry of CPE Sponsms o et e :

AH Nauonal Registry of CPE Sponsors mqumes and materlals s} would be addressed t0:

-National RegisTry of CPE Sponsors
i : NASBA - :
- 150 Fourth Avenue North, Stiite 700
~Nashville, TN. 37218-2417
Telephone (615) 880-4200
_Facsimilie .(615) 880 429
- Web'site: www. nasha: org

E-mail: cpe@nasba.org

Revised 3/18/03 - 1@
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The CPE Fields of Study curriculum is divided into seven subject matter areas, They are Accounting and Auditing, Consulting
Services, Ethics, Management, Personal Development, Specialized Knowledge and Applications and Taxation. These fields
represent the primary knowiledge and skill areas needed by accounting licensees to perform professional services in all fields
of employment. While the NASBA National Registry of CPE Sponsors recognize that other fields of study or arrangements
could be created, these seven areas are considered as the primary fields of study at this time.

i

Aeeouniing and Audiling ,

This field of study includes accounting and financial reporting subjects, the body of knowledge dealing with recent pro-
nouncements of authoritative accounting principles issued by the standard-setting bodies and any other related subject
generally classified within the accounting discipline. It also includes auditing subjects related to the examination of financial
statements, operations systems and programs; the review of internal and management controls; and the reporting on the
results of audit findings, compilation and review. This curriculum COVers the needs of the licensees in public practice’
industry and governmental,

Consulting Services

This field of study deals with all advisory services provided by professional accountants—management, business, personal,
and other. Itincludes Management Advisory Services and Personal Financial Planning Services. This section also covers an
organization’s various systems, the services provided by consultant practitioners and the engagement management tech-
niques that are typically used. The systems include those dealing with planning, organizing and controlfing any phase of
individual financial activity and business activity. Services provided encompass those for management, such as designing,
implementing and evaluating operating systems for an organization, as well as business advisory services and personal
financial planning. For the most part this curriculum is primarily for consultants in public practice; however, internal consult-
ants employed by large corporations may find these subjects useful.

Ethics :
This field of study deals with the necessary ethical background knowledge required to adhere torules and regulations of state
ficensing bodies, other governmental entities, membership associations and other professional organizations or bodies,
Creating an ethical framework is absolutely necessary to be able to sort through professional dilemmas. This curriculum
covers the needs of licensees in public practice, industry and government. General professional ethics programs are treated

as personal development programs.

[fianagement ‘

This field of study considers the management needs of individuals in the three employment areas, i.e., public practice,
industry and government. Somme subjects concentrate on the practice management area of the public practitioner, such as
organizational structures, marketing services, human resource management and administrative practices. For individuals in
industry, there are subjects dealing with the financial management of the organization, including information systems,
budgeting, and asset management, as well as items covering management planning, buying and selling businesses, contract-
ing for goods and services, and foreign operations. For licensees in government, this curriculum embraces budgeting, cost
analysis, human-resource management and financial management in state and local governmental entities. In general, the
emphasis in this field is on the specific management needs of licensees and not on general management skills,

Persenal Development

Becoming a competent people manager is the thrust of the subjects in this field of study, which covers such skills as commi-
nications, managing the group process and dealing effectively with others in interviewing, counseling and career planning.
Public relations and general professional ethics programs are also treated as personal development programs.
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